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HOTEL/SIMILAR TYPE OF
SERVICE ROOM WEBSITE

Thang Long Espana
Hanoi Hotel Superior | www.hotelthanglongespana.com
Hanoi | Wild Lotus Hotel Deluxe www.hanoiwildlotushotel.com/

3 Halong

Bay An Nam Junk Deluxe www.annamjunk.com

Hoi An Silk Village
Hoi An | Resort & Spa Deluxe www.hoiansilkvillage.com
Saigon | Saigon Hotel Superior | www.saigonhotel.com.vn/



http://www.hotelthanglongespana.com/
http://www.hanoiwildlotushotel.com/
http://www.annamjunk.com/
http://www.hoiansilkvillage.com/
http://www.saigonhotel.com.vn/

IMPORTANT NOTE NRIYN NINyN

This proposal and these rates of - 14 qun? nopnn nyx¥n 1T 1'n 7"1n NN
GROUND OPERATION are valid 14 nMizn [INY IN DTN NIATH NYXIA Do, or
days (unless otherwise mentioned) Jio'va
from the date of offer. After 14 days 9"y NINWN7 D"IYY NNIANENIC'LN 'NN
the proposed rates and the 2V 2v192 nantn vixa? Ty, 0'PO0NI NIOIDNN
accompanying offer are not valid .ooT
anymore and rates may be revised. 9"y NYX¥nNa 0'v15NN NNI7N D"I'Y 11N
This is a proposed itinerary and at M1 7¥ NNT NN17 02NN X, (1770 NIOISN
this point no reservations have J'YW WAT NTNA 0o I
been made.

The cost of air tickets is subject to change without prior notice by the airlines. -
Reservations during peak times (Christmas, New Year, Vietnamese Lunar New -
Year, National Holidays) are subject to supplements.

For any modification of date or itinerary, the prices can be revised. -

For all clients who stay overnight on board in Halong Bay, the Bay management -
request to collect passport details (full name, date of birth, passport number,
validity) 1 week before clients’ arrival for police registration in advance. Please
note to collect as it's compulsory.

INCLUSIVE: 0'771> ny¥na n"'Nnn

Vietnam Visa pre — approval letter. - NMAX 7715 X7) N1 andn nI7wnI N7 ITo
NIYXNXRL URIN Y¥17 Y'mim ,n0"01 A

(nT1N 2NdNn NYap ANKT? DRIV NNMAY

Hotel accommodation with daily - NYXN1 01I19Nd NNI7AN 722 NN'R

breakfast

Check in time is 2.00 PM and check -

out time is 12.00 PM. Early or late

service is subject to availability with

surcharge

Tour and transfer as mentioned by - NN ATIN 'MINY'N 2572 0'21'01 NIYon
air-conditioned vehicles

English speaking local guide (one - 71'0 DI' 752 N'722082 AWML YIXEA )TN
place — one guide) ask request .NYXN1 V19NN
All admission fee at attractions as - D'7170 NYXN2 D0'0I9NN DNKYT NI0DN 7D
mentioned in the itinerary 900 na
All meals as mentioned in the - NYXN2 01191N 9"y NINNKRN VY9N

itinerary (B: Breakfast, L: lunch, D:

Dinner) NOT INCLUDE THE DRINK

Boat trips as mentioned in the - 7'NN2 7175 nyxna V19NN 9"y N0 TIFol 71'Y
itinerary 7700
02 Mineral water & cold towels - 71'0 0r* 751 NIN? niIaani oM ‘P 2



during sightseeing tours



EXCLUSIVE 0'771> DI'X D"Y'NNAN

Bank fees for both sides 0'0101 DI7YN N'MY IX N'Kj712 NNAYN NIy
NIWUN
Other meals than mentioned NYX¥N2 0II9N7 "aYNn NINNKN

Visa stamp fee at the arrival airport DXIV™I7 NO'ON NYA DTN NNAX
($25/pax in Vietnam and $30/pax in
Cambodia)

Early/late check in/out service at

hotels (surcharge if request)

|I'7YJ|'] 'N2 NA'TY IXK N0'10] NiaN NIV

Single room
supplement

Other services NYXNQ DTN 1'KY NN'Y ‘7D
than mentioned

Laundry, N'Y'R RXIN 721 1970 NIN'Y |, NO'D

telephone calls and expenditure of a
personal nature
Tips for guide and DI'7 27217 5 2 'Man% a1l — an71 )TN 9'0
driver 1o
Travel Insurance  niy'ol NIV Y¥a7 NAIN A'7N — NIY'01 NIV
n0'™7219 Pnyn 1ayn71 D'RNN

International flight NYXN1 ['I¥N7 12yn NIo'v
from/to homeland

Any additional NNU'7WI DI'RY D'ANIA APV NIDX K7 NRXIN D
expenses caused by reasons beyond ,'NNN NYXNA 7175 NI'R
our control such as natural calamities nnaNNN N2 N2 7'0a Yarm D 17 DYWL W
(typhoon, flood), flight delays, N7 D"I1'Y 11O TIRN NOINY NN NMTIRD
rescheduling or cancellations, any 22 2y 71'0N NYdNAI DT NI72 09N
accidents, medical evacuations, riots, D'ITN NI7 DX Y¥27 IN71>' 20D 7V9] X
strikes eftc... .NYXN1 0II9ND

.NN2YN7 NIN1I NI'RIEN'YIR NIDIT NYXD

International or domestic air ticket .NVXN 019NN ' 72V 1'NNA 07170 N0y
and airport tax as mention

We will do everything possible to ensure a safe and enjoyable trip. However, all
travel involves some degree of risk and must take out appropriate travel insurance
for your adventure. Your insurance protection should include cover for cancellation,
medical and repatriation expenses, personal injury and accident, death and loss of
personal baggage and money and personal liability.

NTNI'NI NIAN 71'0 NN Aaya% nan 2y ,110nN1 71'0n 1700 22 'w 719'0 0'NrVaN X
17X NN NN



CANCELLATION POLICY
1.0 Cancellation of booking by client
Due to the extensive time and planning involved with travelling, a strict cancellation policy
is applicable to compensate for costs and lost revenue. Once a booking is confirmed the
following cancellation fees will apply :message expenses, etc.
1.1. For hotel, tour, and car booking:
+ Cancellation made after booking confirmation or more than 30 days prior to departure
date: 10% of the total booking cost will be withdrawn from the deposit. The remainder of
deposit will be refunded.
+ Cancellation made between 16 and 30 days prior to departure date: 50% of total booking
cost will be charged or loss of deposit.
+ Cancellation made between 8 and 15 days prior to departure date: 50% of total booking
cost will be charged or loss of deposit; plus the amount of penalties charged by hotels or
car operators if applicable. All penalties will be itemized.
+ Cancellation made between 3 and 7 days prior to departure date: 75% of total booking
cost will be charged; plus the amount of penalties charged by hotels or car operators or
any third-party service providers if applicable. All penalties will be itemized.
+ Cancellation made less than 3 days prior to departure date (including no-shows): 100%
of total booking cost will be charged.
+ Any cases related to unused services due to willingness, early departure, late arrival, or
missed days on tours/services, no refund will be made.
1.2. For train and air ticket booking.
- Cancellation of issued tickets at any time will be charged 10% of the total ticket prices
plus the amount of penalties charged and confirmed by airlines and rail companies if
applicable. All penalties will be itemized. We shall make refund of the remainder after
clarifying all fees to be charged with confirmation made by both you and the Company.
- Time for refund processing will be between 15 and 20 working days since the
confirmation of cancellation.
NOTE: The specific cancellation and refund policy of each service is clearly published at
the service voucher delivered to you after your payment via email. Please be reminded to
read through carefully before coming to Vietnam for your trip, hotel room or transportation.
Please note that certain rates or special promotions are not applicable for cancellation or
change. If you wish to review your reservation, please revert to the confirmation email and
follow the instructions therein. If you wish to delay-modify-extend-cancel the tour /
hotel/transportation booking please inform us as soon as possible via email
2. Cancellation
We may cancel a trip at any time prior to departure due to such events of force majeure as
terrorism, natural disasters, war, fire or other external events which are not viable for us to
operate the planned itinerary. In case such events happen, we are responsible for
immediately informing the client . Client can also transfer the paid amount to an alternate
departure date if operation condition is permitted.
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